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Rod 	 l eads 	 t he 	Conven t i on 	& 	Exh i b i t i o n 	Cen t r e 	Deve l opmen t 	 adv i so r y 	 t eam 	a t	
Ga i n i ngEdge , 	 a 	 g l oba l 	 c onsu l t i n g 	 f i rm 	adv i s i ng 	 e x c l u s i v e l y 	 t o 	 t he 	 conven t i on 	&	
e xh i b i t i o n 	 i n dus t r y. 	Rod ’s 	 e xpe r t i s e 	 i s 	 i n 	 deve l opmen t 	 adv i so r y 	 and 	 a sse t	
managemen t 	 o f 	Conven t i on 	& 	Exh i b i t i o n 	Cen t r e s . 	Hav i ng 	 adv i sed 	 on 	 p r o j e c t s	
a c r o ss 	 a l l 	 c on t i nen t s 	 he 	 b r i ngs 	 a 	 ve r y 	 g l oba l 	 pe r spec t i v e . 	H i s 	 c u r r en t	
engagemen t s 	 i n c l ude 	Cyp rus , 	 J apan , 	Ma l a ys i a , 	New 	Zea l and , 	No rway 	 and	
S i ngapo re .

H i s 	 adv i so r y 	 e xpe r i ence 	 i n c l udes 	 f eas i b i l i t y 	 s t ud i e s , 	 des i gn 	 r e v i ews , 	 and	
ope ra t o r 	 s e l e c t i o n . 	He 	has 	 adv i sed 	 new 	and 	e x i s t i n g 	 venues . 	He 	was	
p r e v i ous l y 	 a t 	PwC 	and 	 IHG .

Par tner, 	Gaing ingEdge

The	Iceberg

The 	 r o l e 	 o f 	Techno l ogy 	 i n 	 enhanc i ng 	 e ven t 	 e xpe r i ence 	 a s 	we l l 	 imp rov i ng 	 ope ra t i ona l 	 e f f i c i ency	
con t i nues 	 t o 	 g r ow 	 r ap i d l y. 	

Conven t i on 	& 	 e xh i b i t i o n 	 cen t e r s 	 a c r o ss 	 t he 	 g l obe 	 c l a im 	 t o 	 have 	 l ead i ng 	 t e chno l ogy 	 on 	 o f f e r 	 a t	
t h e i r 	 v enues . 	No ted 	 be l ow 	a r e 	 j u s t 	 t h r ee 	 e xamp les 	 f r om 	h i gh 	 p r o f i l e 	 i n t e r na t i ona l 	 c onven t i on 	&	
e xh i b i t i o n 	 cen t e r s . 	

Bu t 	wha t 	 does 	 i t 	 a l l 	 r ea l l y 	mean? 	How 	does 	 a 	 cus t ome r 	 va l i d a t e 	 s t a t emen t s 	 l i k e 	 "mos t	
t e chno l og i ca l l y 	 advanced " 	 o r 	 " i n dus t r y 	 l e ad i ng 	 t e chno l ogy "? 	

The re 	 i s 	 no 	 s t r a i gh t 	 f o rwa rd 	 answe r 	 a s 	 t he r e 	 i s 	 no 	 un i f o rm 	way 	 t o 	measu re 	 o r 	 c ompa re 	 t e chno l ogy	
i n 	 v enues 	 i n 	 t he 	way 	we 	 can 	 compa re 	 t he 	 s i z e 	 o f 	 t he 	 e xh i b i t i o n 	 f l o o r 	 o r 	 t he 	 numbe r 	 o f 	 s ea t s 	 i n 	 t he	
aud i t o r i um . 	

Techno l ogy 	 i n 	 c onven t i on 	& 	 e xh i b i t i o n 	 cen t e r s 	 can 	 b r oad l y 	 be 	 ca t ego r i z ed 	 i n t o 	 t h r ee 	 g r oups .

Ema i l 	Rod

Ga i n i n gE d g e 	 i s 	 a 	 p r o u d 	 p a r t n e r 	 o f 	 T h e 	 I c e b e r g , 	 a n 	 i n i t i a t i v e 	 o f 	 T h e 	 J o i n t 	M e e t i n g s 	 I n d u s t r y 	 C o u n c i l 	 ( JM IC ) .

Meet	the	GainingEdge	team	at	IMEX
Mee t

Wh i l s t 	 t o day, 	 t he r e 	 i s 	 no 	 o f f i c i a l	
s t anda rd 	 f o r 	 t e chno l ogy 	 o f f e r i ngs	
i n 	 a 	 conven t i on 	& 	 e xh i b i t i o n	
cen t r e , 	Ga i n i ngEdge 	 r e sea r ch	
i nd i c a t e s 	 t he 	 f o l l ow i ng 	 a s 	 t he	
m i n imum 	expec t a t i o n 	 f r om	
i n t e r na t i ona l 	 o r gan i se r s :

H i gh 	 qua l i t y 	 b r oadband 	 (E t he rne t 	 and 	 f i b r e 	 op t i c 	 back 	 bone 	 i n f r a s t r u c t u r e 	 a s	
we l l 	 a s 	w i r e l e s s ) 	 t o 	 s imu l t aneous l y 	 s uppo r t 	 a l l 	 c o r e 	 f a c i l i t i e s 	 and 	 de l ega t e s	
a t 	 t he 	 r a t e 	 o f 	 one 	 connec t i on 	 pe r 	 gues t 	 based 	on 	 e xpec t ed 	max imum 	gues t	
c apac i t y 	 f o r 	 t he 	 venue .

o 	Re t r a c t ab l e 	 sea t i ng 	
			s y s t ems
o 	Ope rab l e 	 o r 	
			Movab l e 	Wa l l s
o 	Robo t i c 	K i t c hen 	
			Equ i pmen t 	
o 	F i b r e 	Op t i c s 	
o 	G reen 	Techno l ogy
o 	Bu i l d i ng 	
			Managemen t 	
			S ys t ems

" t he 	mos t 	 t e chno l og i ca l l y - advanced , 	 pu r pose -bu i l t 	 f a c i l i t y " 	

"we 	a r e 	 one 	 o f 	 t he 	mos t 	 t e chn i ca l l y 	 advanced 	 conven t i on 	 cen t e r s " 	

" t h i s 	 c en t e r 	 has 	 i ndus t r y 	 l e ad i ng 	 t e chno l ogy "

Building	Related	
Technology

End	User	
Experience

o 	H i gh - speed 	W i -F i 	
			w i t h 	mu l t i p l e 	
			c onnec t i ons 	 pe r 	
			p e r son
o 	 I n t e l l i g en t 	
			Reg i s t r a t i o n 	K i o s ks
o 	HD 	LED 	Wa l l s
o 	Robo t 	 a rms 	w i t h 	
			LED 	d i sp l a y s
o 	Unconven t i ona l 	
			s c r een 	 shape 	
			d i s p l a y s 	 (Ag l o )
o 	 I n t e r a c t i v e 	 d i g i t a l 	
			s i gnage , 	 LED 	
			way f i nd i ng 	wa l l s
o 	Touch 	 s c r een 	wa l l s 	
			& 	 d i s p l a y s

Venue	
Organizer	Tools

o 	3D 	Even t 	 	 	 	 	
			V i s ua l i z a t i o n 	
			( s ea t i ng , 	 s ound , 	
			l i g h t i n g )
o 	Con ten t 	 s ha r i ng 	 b y 	
			Mu l t i p l e 	P resen te r s 	
o 	 L i v e 	web 	 s t r eam ing 	
o 	Ho l og raph i c 	
			p r o j e c t i o n 	
o 	Ou t s i de 	 b r oadcas t 	
			t e chno l ogy 	 (DH 	AV 	
			mu l t i 	 r oom 	 	 	 	
			d i s p l a y s )
o 	 I n t e l l i g en t 	 l e c t e r n s
o 	Mu l t i - image 	
			d i s p l a y s
o 	 Lase r 	mapp i ng 	 f o r 	
			e xh i b i t o r 	 boo t h s
o 	D i g i t a l 	 I n t e r p r e t e r
o 	Soc i a l 	med i a 	
			i n t eg r a t i on 	 t oo l s
o 	Beacon 	& 	RF ID 	
			Tr a ck i ng

A	 su i t e 	 o f 	 aud i o - v i s ua l 	 equ i pmen t 	 s u i t ab l e 	 f o r 	 t he 	mu l t i - u se 	 con f i gu r a t i o ns 	 o f	
t he 	 venue . 	Qu i c k 	 and 	 easy 	 t o 	 u se . 	Avo i d 	 open i ng 	 sess i ons 	w i t h 	 " t e chn i ca l	
d i f f i c u l t i e s ” . 	E x i s t i n g 	 s y s t ems 	a r e 	 des i gned 	 f o r 	 s i ng l e 	 p r e sen t e r 	mode 	bu t	
t oday ’s 	 need 	 i s 	 t owa rds 	mu l t i p l e 	 p r e sen t e r s .

LED 	wa l l 	 s c r eens 	 comp l emen ted 	 b y 	 app rop r i a t e 	 sound 	and 	 i n t e r a c t i v e	
t e chno l ogy 	 t o 	 a l l ow 	 l a r ge 	 p l ena r y 	 sess i ons 	 i n 	 t he 	ma i n 	 ha l l 	 t o 	 be 	 s imu l cas t 	 i n	
a l t e r na t i v e 	 r ooms 	 i n 	 t he 	 venue .

V i deo 	 con f e r enc i ng 	 / 	webcas t i ng 	 capab i l i t y 	 i n t eg r a t ed 	 i n t o 	 t he 	 p l ena r y 	 ha l l 	 t o	
s uppo r t 	 r emo te 	 p r e sen ta t i o ns 	 and 	 con f e r ences 	w i t h 	 keyno te 	 speake r s 	 a t	
r emo te 	 s i t e s 	 and 	w i t h 	 e ven t 	 r e co rd i ng 	 capab i l i t y.

S imu l t aneous 	 i n t e r p r e t a t i o n 	 s y s t em .

F l e x i b l e 	 l i g h t i n g 	 r equ i r emen t s 	 i n 	mu l t i - u se 	 ha l l s 	 t o 	 a l l ow 	a 	w i de 	 r ange 	o f 	 u se .	
C i r c u i t 	 d es i gn 	 f o r 	 d i f f e r en t 	 t y pes 	 o f 	 c on t r o l 	 t o 	 p r o v i de 	 f o r 	 gene ra l 	 s pace	
l i g h t i n g , 	 pe r ime te r 	 l i g h t i n g 	 and 	 spo t 	 l i g h t i n g .

D i g i t a l 	 s i gnage / i n f o rma t i on 	 ( LED 	way f i nd i ng ) , 	 and 	 r eg i s t r a t i o n 	 k i o s k s .

Techno l ogy 	 i s 	 c r u c i a l 	 i n 	 s uppo r t i n g 	 bo t h 	 t he	
f l e x i b i l i t y 	 and 	 ve r sa t i l i t y 	 o f 	 f u nc t i on 	 spaces ,	
and 	 i n 	 enhanc i ng 	 t he 	 cus t ome r 	 e xpe r i ence . 	 I n	
pa r t i c u l a r, 	 i t 	 i s 	 imp rov i ng 	 t he 	 engagemen t 	 o f	
de l ega t e s 	 t h r ough 	 t he 	 d i g i t a l 	 doma i n 	 a s	
" engagemen t " 	 becomes 	an 	 i n c r eas i ng l y 	 k ey	
componen t 	 t o 	 e ven t s .

Howeve r, 	Techno l ogy 	 i s 	 no t 	 t he 	 same 	as 	D i g i t a l .	
Su re , 	 d i g i t a l 	 bu i l d s 	 and 	 e x t ends 	 f r om	
t e chno l ogy. 	Bu t , 	 d i g i t a l 	 s hou l d 	 be 	 seen 	 l e s s 	 a s	
a 	 t h i ng 	 l i k e 	 t e chno l ogy 	 and 	mo re 	 a s 	 a 	way 	 o f	
do i ng 	 t h i ngs . 	 Fo r 	mos t 	 v enues , 	 d i g i t a l 	 i s 	 a 	 new	
way 	 o f 	 engag i ng 	w i t h 	 cus t ome r s .

D i g i t a l 	 i n f o rma t i on 	 and 	 phys i ca l 	 r e sou r ces	
comb i ne 	 i n 	 new 	ways 	 t o 	 c r ea t e 	 e xpe r i ences ,	
v a l ue 	 and 	 u l t ima te l y 	 r e venue . 	Acco rd i ng 	 t o 	HBR	
(Nov 	 2012 ) 	 i t 	 i s 	 abou t 	 e xp l o i t i n g 	 t he 	 pe r vas i ve	
d i g i t a l 	 c onnec t i ons 	 be tween 	 s y s t ems , 	 peop l e ,	
p l a ces , 	 and 	 t h i ngs . 	

R i gh t 	 now 	d i g i t a l 	 i s 	 buzzwo rd 	 i n 	 e ve r y 	 i n dus t r y	
i n c l ud i ng 	 ou r s . 	Hence , 	 i t 	 i s 	 c ommon 	 t o 	 see	
d i g i t a l 	 e l emen t s 	 dom ina t i ng 	mos t 	 o f 	 t h e	
r epo r t ed 	 t e chno l ogy 	 t r ends . 	Ga i n i ngEdge 	has	
t r a c ked 	 t he 	 f o l l ow i ng 	 a s 	 key 	 t r ends 	 i n 	 t he 	 d i g i t a l	
s pace .

Wi t h 	 i n f o rma t i o n 	 r e a d i l y	
a v a i l a b l e 	 i n 	 d i g i t a l 	 f o rm	
f r om 	map s , 	m a r k e t i n g	
c o n t e n t , 	 p a p e r s , 	 s c h e d u l e s .	
T h e y 	 a l l o w 	 e v e n t 	m a n a g e r s	
t o 	 i n t e r a c t 	 w i t h 	 d e l e g a t e s	
a n d 	 c a n 	 b e 	 u s e d 	 t o 	 t r a c k	
d e l e g a t e ' s 	m o v emen t s 	 ( i n	
s im i l a r 	 w a y 	 t o 	 b e a c o n	
t e c h n o l o g y 	 o r 	 R F ID 	 n ame	
t a g s ) 	 a s 	 a 	 f o rm 	 o f 	A r t i f i c i a l	
I n t e l l i g e n c e 	 t o 	 u n d e r s t a n d	
w h a t 	 i n t e r e s t s 	 d e l e g a t e s .	
A p p s 	 c a n 	 b e 	 l i n k e d 	 t o 	 s o c i a l	
m e d i a 	 p l a t f o rm s 	 f o r	
b r o a d c a s t 	 o f 	 e v e n t	
i n f o rma t i o n , 	 a n d 	 a l s o 	 u s e d	
f o r 	 l i v e 	 p o l l i n g 	 a n d 	 l i v e	
s t r e am i n g 	 o f 	 e v e n t s .

Mobile
	
Apps

Fa c i a l 	 r e c o g n i t i o n , 	 b i ome t r i c s 	 a n d 	 s e n t im e n t	
a n a l y s i s 	 w i l l 	 b e 	 u s e d 	 t o 	m e a s u r e 	 a t t e n d e e s '	
m o o d , 	 e n g a g emen t 	 a n d 	 d emog r a p h i c s .

B e a c o n 	 c ommon 	RF ID 	 & 	A p p s 	 d r i v i n g 	 d a t a	
a n a l y t i c s 	 t o 	 e n h a n c e 	 t h e 	 d e l e g a t e 	 e x p e r i e n c e	
a n d 	 e v e n t 	 q u a l i t y.

V i r t u a l 	 r e a l i t y 	 ( VR ) 	 a n d	
a u gmen t e d 	 r e a l i t y 	 ( AR ) 	 a r e	
ma k i n g 	 h e a dwa y 	 a t 	 e v e n t s .	
E x h i b i t o r s 	 c a n 	 p r o v i d e	
h e a d s e t s 	 t o 	 d e l e g a t e s 	 t o	
c r e a t e 	 a n 	 imme r s i v e	
e x p e r i e n c e 	 o f 	 t h e i r 	 o f f e r i n g	
( VR ) , 	 o r 	 t o 	 d emon s t r a t e 	 a	
p r o d u c t ' s 	 f e a t u r e s 	 ( AR ) . 	 I t	
i s 	 a l s o 	 s e e n 	 u s a g e 	 f o r	
V i r t u a l 	 S i t e 	 I n s p e c t i o n s .	
H o l o g r a p h y 	 c a n 	 b e 	 u s e d	
w i t h o u t 	 t h e 	 n e e d 	 f o r 	 a	
v i ew i n g 	 d e v i c e , 	 w i t h 	 i t s 	 u s e	
f o r 	 i n t e r a c t i v e 	 s t a g e 	 e v e n t s	
n ow 	 a l s o 	 c ommon .

T h e 	 s u c c e s s 	 o f 	 P o k émon 	Go 	 ( a u gmen t e d 	 r e a l i t y	
g ame ) 	 w i l l 	 l i k e l y 	m a k e 	 i t s 	 w a y 	 i n 	 s ome 	 f o rm 	 i n t o	
e v e n t 	 g am i f i c a t i o n 	 e n g a g i n g 	 a t t e n d e e s .

Biometrics

Data	Analytics

Virtual		
Reality

Gamification
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EXPECTATIONS

TECHNOLOGY	vs 	D IGITAL

Gary 	G r immer, Pau l 	Va l l ee , Jane 	Vong 	Ho lmes , Les ley 	W i l l i ams , Jane 	Cunn ingham
Mi los 	M i lovanov ic B ruce 	Redo r

GainingEdge	Knowledge	Exchange	@	IMEX
Once 	aga i n 	Ga i n i ngEdge 	w i l l 	 b e 	 o r gan i s i ng 	 a 	Know ledge 	Exchange 	a t 	 IMEX 	F rank f u r t 	 on		
Thu r sday 	 17 	May 	 i n 	 Logos 	 r oom 	 f r om 	0830 -0930h r s . 	A t t endance 	 i s 	 on 	 a 	 f i r s t 	 c ome 	 f i r s t 	 s e r ved	
bas i s 	 and 	 t he r e 	 i s 	 no t 	 c os t 	 t o 	 a t t end .

Legacy 	deve lopmen t : 	 how 	des t ina t i ons 	can 	p l ay 	 a 	 ro l e 	 i n 	 ass i s t i ng 	assoc ia t i ons 	ach ieve	
the i r 	 co re 	pu rpose .

Reg i s t r a t i o n 	w i l l 	 o pen 	 soon , 	 s hou l d 	 you 	wan t 	 t o 	 be 	 no t i f i e d 	 once 	 r eg i s t r a t i o n 	 opens 	 p l ease
ema i l 	 Jane 	Vong 	Ho lmes .

and a t 	 IMEX 	F rank f u r t 	 f r om 	15 	 - 	 17 	May 	2018 .


