
Deve l op 	 an 	Even t 	Managemen t 	Gu i de 	 t ha t	
i n co r po ra t e s 	 un i ve r sa l 	 a c cess i b i l i t y	
gu i de l i n es 	 i n 	 o r de r 	 t o 	 c a t e r 	 f o r 	 peop l e 	 o f	
a l l 	 a b i l i t i e s . 	Rehab i l i t a t i o n 	 I n t e r na t i ona l	
has 	 p r epa red 	 some 	gu i de l i n es 	 i n 	 t he 	Fu l l	
Repo r t 	wh i ch 	 can 	 be 	 down l oaded 	be l ow.
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SENSES

GainingInsights
Universal	Accessibility	in	Meetings	

“ U n i v e r s a l	 A c c e s s i b i l i t y	 i n	 M e e t i n g s , ”	 i s	 a	 r e s e a r c h	 s t u d y	 c o n d u c t e d	 b y	 G a i n i n g E d g e ,		 i n
c o l l a b o r a t i o n	 w i t h	 p r o j e c t	 p a r t n e r s	 B e s t C i t i e s	 G l o b a l	 A l l i a n c e	 ( B e s t C i t i e s )	 a n d	 R e h a b i l i t a t i o	n
I n t e r n a t i o n a l	 ( R I	 G l o b a l ) .	 T h e	 g o a l	 o f	 t h i s	 r e s e a r c h	 p r o j e c t	 i s	 t o	 p r o m o t e	 a w a r e n e s s	 a m o	n g
m e e t i n g	 o r g a n i z e r s	 a n d	 t h e	 s u p p l i e r	 c o mm u n i t y	 o n	 t h e	 n e e d	 t o	 r e m o v e	 b a r r i e r s	 i n	 m e e t i n g s	 	and 
c o n v e n t i o n s	 f o r	 d e l e g a t e s	 w i t h	 d i s a b i l i t i e s .	 T h e	 s t u d y	 a l s o	 i n c l u d e s	 s o m e	 r e c o mm e n d a t i o n s	 	o n 
h o w	 d e s t i n a t i o n s	 c a n	 m a k e	 t h e	 b u s i n e s s	 e v e n t s	 t h e y	 h o s t	 m o r e	 i n c l u s i v e .

A l t hough 	 t he 	 sub j e c t 	 o f 	 un i v e r sa l	
a c cess i b i l i t y 	 and 	 i n c l u s i v eness 	 i s 	 b r oad ,	
f o r 	 t h i s 	 p r o j e c t 	we 	 cons i de r 	 ‘ d i s ab i l i t y ’ 	 t o	
c ove r 	 t he 	 f o l l ow i ng :

SCOPE BARRIERS
Ba r r i e r s 	 t o 	 un i ve r sa l 	 a c cess i b i l i t y 	 c an	
i n c l ude 	 obs t a c l e s 	 i n 	 t he 	 phys i ca l	
env i r onmen t 	 a s 	we l l 	 a s 	 commun i ca t i on 	 o r	
a t t i t u d i na l 	 obs t a c l e s 	 i n 	 t he 	 b r oade r	
env i r onmen t :
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5 WHAT	THE	SUPPLIER	COMMUNITY	CAN	DO
Supplier	Community

tips

I d en t i f y 	 and 	 unde r s t and 	wha t 	 enab l e r s 	 a r e	
r equ i r ed 	 t o 	 p r omo te 	 and 	 encou rage	
un i ve r sa l l y 	 a c cess i b l e 	mee t i ngs 	 i n 	 ou r	
i n dus t r y.

Add ress 	 i s sues 	 o f 	 un i v e r sa l 	 a c cess i b i l i t y	
w i t h i n 	 you r 	 b i d 	 spec i f i c a t i o ns 	 and 	 b i d	
e va l ua t i ons .

Deve l op 	 d i s ab i l i t y 	 awa reness 	 and	
sens i t i v i t y 	 t r a i n i ng 	 p r og rammes 	 f o r	
d i f f e r en t 	 d i s ab i l i t i e s .Engag i ng , 	 t h r ough
emp loymen t 	 o r 	 v o l un t ee r 	 p r og rammes ,	
peop l e 	w i t h 	 d i s ab i l i t i e s 	 i n 	 t he 	wo r kp l a ce .

Deve l op 	 a 	 un i ve r sa l 	 a c cess 	 aud i t 	 c heck l i s t	
and 	m in imum 	 r e commended 	 s t anda rds 	 f o r	
mee t i ng 	 o r gan i se r s 	 and 	 des t i na t i on	
supp l i e r s .
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Seek 	gu i dance 	 f r om 	peop l e 	w i t h	
d i s ab i l i t i e s 	 i n 	 an 	 adv i so r y 	 capac i t y 	 t o	
i d en t i f y 	 a r eas 	 o f 	 imp rovemen t 	 i n 	mee t i ngs	
and 	 e ven t s . 	 I t 	 i s 	 impo r t an t 	 t o 	 u se 	 a 	 c r o s s	
sec t i ona l 	 g r oup 	 o f 	 d i s ab i l i t i e s .

5 WHAT	THE	PLANNER	COMMUNITY	CAN	DO

Planner	Community
tips

Deve l op 	 and 	 sha re 	Bes t 	P r ac t i c e s . 	The	
comp i l a t i o n 	 o f 	 s u ch 	 case 	 s t ud i e s 	w i l l	
s p r ead 	 p r a c t i c a l 	 adv i c e 	 on 	 how 	 t o 	make 	
mee t i ngs 	 and 	 e ven t s 	mo re 	 a ccess i b l e 	 t o	
peop l e 	w i t h 	 d i s ab i l i t i e s .

Th i s 	 gu i de 	w i l l 	 h e l p 	 peop l e 	 unde r s t and 	wha t 	 p r o v i s i ons 	 you 	 have 	made 	 f o r 	 t hose 	w i t h 	 spec i a l	
needs . 	Hav i ng 	 such 	 a 	 gu i de 	 i s 	 u sua l l y 	 a 	m i n imum 	 r equ i r emen t 	 i n 	 des t i na t i ons 	whe re 	
t he r e 	 i s 	 a 	 qua l i t y 	 a s sessmen t 	 p r og ramme .

Deve l op 	 a 	 “Un i ve r sa l 	Access 	F r i end l y ”		
c e r t i f i c a t i o n 	 f o r 	 v enues .To 	 de f i ne 	 t he	
m i n imum 	 r equ i r emen t s , 	 s eek 	 he l p 	 f r om	
expe r t s 	 i n 	 t h i s 	 f i e l d .

P rov i de 	 i n f o rma t i on 	 on 	 a ccess i b i l i t y 	 i n	
y ou r 	 c i t y. 	Des t i na t i on 	ma r ke t i ng	
o r gan i sa t i ons 	 (DMOs ) 	 and 	 conven t i on	
bu reaus 	 a r e 	 u sua l l y 	 t he 	 f i r s t 	 po i n t 	 o f	
r e f e r ence 	 f o r 	 s uch 	 i n f o rma t i on .
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